Issue 1






                      April 30, 2012

AT&T

Interconnector’s Collocation Services Handbook

for Physical Collocation


AT&T SOUTHEAST
PHYSICAL - MAINTENANCE

Table of Contents

PHYSICAL - MAINTENANCE
4
Trouble Reporting
4
Central Office Maintenance
5




PHYSICAL - MAINTENANCE

Trouble Reporting

AT&T is responsible for providing the Collocator personnel a contact number for AT&T technical personnel who are readily accessible 24 hours a day, 7 days a week.  In addition, for all activities requiring verbal and written notification per the Collocation agreement, the parties will provide the contact numbers included in the application process.

The Collocator is responsible for providing to AT&T personnel a contact number for Collocator technical personnel who are readily accessible 24 hours a day, 7 days a week.  In addition, for all activities requiring verbal and written notification per the Collocation or Interconnection agreement the parties will provide the contact numbers included in the application process. 

If a Collocator is denied access by the access control system for any reason, the person should call their company contact.  AT&T will require the Collocator to have a 24X7 contact number for their employees to call when having access problems. This number should also be distributed to AT&T.  The Collocator’s company contact can then validate the status of the person seeking entry.  The Collocator contact will call the LOC Call Center for access.  The Collocator will not be allowed entry if they do not have the appropriate access tool.  

The Collocator is responsible for notifying AT&T of any planned activities in their dedicated collocation space that might affect AT&T’s equipment in advance of such work as outlined in the TP76300 Installation Guide.  

AT&T will inform the Collocator as soon as practicable by telephone of all emergency-related activities that AT&T or its subcontractors are performing in the general area of the Collocator’s Dedicated Space, or in the general area of the AC and DC power plants which support the Collocator’s equipment.  If possible, notification of any emergency-related activity will be made immediately prior to the start of the activity so that the Collocator may take reasonable actions necessary to protect the Collocator’s Dedicated Space. 

The Collocator is responsible for providing verbal notification to AT&T of significant outages or operations problems that could impact or degrade AT&T’s network, switches, or services, and providing an estimated clearing time for restoration.  In addition, the Collocator will provide written notification within 24 hours.  When trouble has been identified, the Collocator is responsible for providing trouble status reports when requested by AT&T.

AT&T is responsible for providing verbal notification to the Collocator of significant outages or operations problems which could impact or degrade the Collocator’s network, switches, or services, and providing an estimated clearing time for restoration.  In addition, AT&T will provide written notification within 24 hours.  When trouble has been identified, AT&T is responsible for providing trouble status reports when requested by the Collocator.

Central Office Maintenance

In the Southeast region the CLEC must hire an approved Installation supplier eligible for the scope of work to perform all CLEC installation work functions. 
The physical demarcation (network point of termination) for DS0/DSL, DS1, DS3, and/or fiber interconnection arrangements between the Collocator and AT&T will be the cable end that terminates on AT&T’s equipment.

AT&T does not have any maintenance responsibility for the cable that is provided and installed by the collocator’s approved supplier. 
The CLEC’s Approved Installation Supplier, eligible for the scope of work, must obtain an approved Method of Procedures (MOP) from AT&T and follow the AT&T Technical Publications.
In addition, both AT&T and the Collocator will be responsible for maintenance and other ownership obligations and responsibilities on its side of that demarcation point.  The standard last test point for AT&T personnel will be the interconnection point at the AT&T equipment or DSX/frame network.  This is where the cable coming from the Collocator’s equipment is terminated on the other end.  
The Collocator will be responsible for the following:

· All cross-connections on the Collocator’s interconnect panel/block frame

· Replacement of blown fuses on the Collocator’s interconnect panel/block frame

· Maintenance of its own equipment outside of the Eligible Structure Collocation Area.

· Surveillance of all equipment and fuse alarms within the Collocator’s  dedicated collocation space (including the Collocator’s interconnect panel/block frame).




This document currently covers the following AT&T Local Exchange Carriers 





 


AT&T- Southeast (Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee) 














NOTE: Information supplied in this Handbook is for informational purposes only. For detailed and contractual information please refer to your current contract with AT&T such as ICA’s, Tariffs or other legally binding contracts in your specific region. All such contracts take precedent over information supplied in this handbook document.
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